
Peer Inc. (Peer) Geoquartz quartz surfaces (products) limited warranty: 
 

Peer warrants to the original purchaser that its Geoquartz quartz surfaces will be free from manufacturing defects for a period of 
10-years from the date of purchase, for residential applications, and for a period of five years from date of purchase for 
commercial applications.  “Commercial application” includes but is not limited to store, office, or other place of business.    

 
1. Geoquartz products are carefully inspected prior to shipping, however final inspection and acceptance is the 

responsibility of the purchaser.  Although the Product is carefully inspected prior to shipping or delivery, it is the 
responsibility of the customer, fabricator and/or installer to thoroughly inspect the product upon its receipt, and report 
any damage or irregularities of the inspected product.   Peer does not warrant the installation of the product. The 
purchaser and/or installer is responsible for inspection before installation, and the proper installation.  Under no 
circumstances will Peer be liable for labor to remove and/or reinstall the product, or other similar activities necessary to 
complete the replacement or removal of the defective product.  Installation of the product constitutes acceptance of the 
product.  

 
2. This limited warranty does not cover materials used to install Geoquartz products. 

 
3. Geoquartz is composed of natural quartz materials and as such is subject to variation in color, shade, pattern and particle 

structure.  This does not affect the product's performance whatsoever and does not constitute a claim under the 
Geoquartz Limited Warranty.   Peer reserves the right to discontinue, redesign, modify or alter its products and as such 
shall not be liable if a customer’s purchased product differs from currently available colors, designs, styles, and models.  

 
4. This limited warranty does not cover products used for exterior use. 

 
5. This limited warranty shall apply only where the products are maintained strictly in accordance with the maintenance 

and care instructions and does not cover abnormal use or conditions.  “Abnormal use or conditions” includes but is not 
limited to damage from misuse or mishandling, physical or chemical abuse, and damage from excessive heat.      
Extreme heat may affect the appearance of any quartz surface and use of trivets is recommended for countertops.  

 
6. Purchaser’s sole and exclusive remedy against Peer shall be, at Peer’s option, replacement of the defective products, 

repair, or refund of the purchase price. Under no circumstances will Peer be liable for labor to remove and/or reinstall the 
products.  

 
7. In no case will Peer be liable for direct, indirect, consequential, general, special, or other damages of any kind 

whatsoever, regardless of the causes of such damage.  These include but are not limited to shipping damages, and 
damages occurring during installation and removal.  

 
8. This limited warranty is exclusive and is in lieu of any other warranty, express or implied, including any implied 

warranty of merchantability, suitability, or fitness for purpose.   Peer, makes no other warranty, representation, or 
guarantee, express or implied with respect to its products, except as expressly stated herein.  

 
9. Any limited warranty claims must be made in writing to the address noted below, and made within 30-days of the 

purchaser’s discovery upon which the claim is made, or such claims shall be deemed waived.  Purchaser agrees to 
cooperate with Peer, or Peer’s agents, to investigate any claims made under this limited warranty and also agrees to 
allow Peer, or Peer’s agent, to inspect the installation of the products.   

 
10. This warranty shall be null and void unless the products have been paid for in full and have been purchased from 

Geoquartz or an authorized distributor, fabricator, dealer, or agent.  
 

11. No agent, dealer, or representative of Peer shall have the authority to waive, alter, or add to the printed provisions of this 
warranty. 

 
.  

Peer Inc.        
Attn: Customer Service 
2300 Norman Drive South 
Waukegan, IL 60085  
847-785-2900  


